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Visit the Site: Disability Worker Screening

e Visit: https://www.workerscreening.qld.gov.au/workers

e Have the Worker Portal User Guide open for step-by-step instructions if
further information is required outside of this document

e Worker resources available on the government website, including new to
worker screening

e Ensure you have your Proof of Identity ready prior to the registration
process

& G O httpsy/fwwenaworkerscreening.gld.gov.aupworkers O %) & n

justice.qld.gov.au Register Login to Worker Portal

Queensland
Government

Home Workers v  Employers ¥  Self-managed participants  Sole traders  Latest news Resources Aboutus v

Disability Worker Screening Search

Workers

Queensland's disability worker screening aims to improve the safety and quality of ‘
services being delivered to people living with disability. If you are seeking to work or
volunteer with adults or children with disability in Queensland, you may need a cle*qganoe it

t

Home
Home Resources
Workers > Worker Portal User Guide (PDF, 5.9
MB) (DOCX, 13.3 MB)

Employers >

. New to worker screening? Already have a clearance applicotion precess [RNDIS WOFkors
Self-managed participants card? - Easy Read Fact Sheet ((PDF, 2.2
Sole traders Whether you are a worker, sole LL

If you already hold a Queensland
trader or plan to work or volunteer Y Y 2 Application process for NDIS workers

Latest news

with adults or children with issued warker screening card, you Fact Sheet (PDF, 203 KB)

AANn NAAAce mEmnsa ~F oamdane Fa
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Proof of Identity

To verify your identity and obtain the photo for your disability worker screening
card, you will need to provide a Queensland Department of Transport and Main
Roads (TMR) product before registering and applying. The TMR product is used as
part of the identity check.

The following is the listed TMR products. If you do not wish to obtain a TMR product,
you can apply for a CRN alone.

e Drivers Licence

e Adult Proof of Age card
e Photo Identification card
e Industry Authority

e Marine Licence Indicator

e New Customer Notification Email (select this option if you have a CRN
only/no physical product)

Register for the Worker Portal

To apply for a Disability Worker Screening clearance, it is required to access the
worker portal and complete an application. If you are a first-time user, ensure you
register for the portal first.

e Follow the Worker Portal User Guide (Register for the Worker Portal)
e Click on the “Register”

(hitps://portal.workerscreening.qgld.gov.au/register)

Desktop view:

& = O (@] https:fhvarewarkersareening.gld. gowv.aufvorkers AY 7 {3 f\f I

justice.gld.gov.au CEVESS  Login to Worker Portal

¢z Queensland Disability Worker Screening Search
Government
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Mobile Device View:
& - G 5 https/dweanaworkerscreening. gld.gov. aufwarkers A {3 7= E

Menu

Workers

Employers

Self-managed participants

Sole traders

Latest news

Resources

Register

Login to Worker Portal

e Click the link to read and then click the tick-box to confirm your reading
and understanding of the policy

e Click Accept to proceed the registration process

Contact us  Help

ueensland Government

Disability Worker Screening

Your privacy

Before you start registering an online account, please read our privacy notice and supporting Information Management Policy to
understand how we collect, store, use and disclose your personal information.

* Required fields

@cceptance of privacy policy

| have read and understood the privacy notice and supporting Information Management Policy.¥

DECLINE | ACCEPT

land {Department of Justic
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e Enter your TMR product and CRN Details
o Select the TMR product (drop-down options)
o TMR registered email address
o Name details
o Date of Birth

Please select a Queensland Transport and Main Roads (TMR) product*

Select v

TMR Customer Reference Number (eg Drivers Licence Number) * 0 TMR Registered Email Address * 0

Driver Licence P First Name (7]

Middle Name

Last Name*

“rana

Date of Birth * (7]

e Click Register.

e Click Proceed to Login

Contact us Help
Queensland G

Disability Worker Screening

Registration Complete!
Your details have been successfully confirmed by Queensiand Transpart and Main Roads (TMR) and your Worker Screening Portal account nas now been created
You may proceed 10 f0gin To your new account
Tips for Worker Portal Login:
* You will need your TMR Customer Reference Numoer

on code will be sent to your TMR reg
* Once you have logged in successfully, you may start en application

¢ Aonetime verific

d email address. Enter the code in the pop-up Box when prompted, and

Need neip? The quickest and easiest way 10 g8t help 15 through our Worker F

step

ortal User Guige. This document takes you through the login and application process step-by

For further assistance, please visit our webshe.

PROCEED TO LOGIN
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Log into the Worker Screening Portal

e Click Login to Worker Portal

(hitps://portal.workerscreening.gld.gov.au/login)
e Enterrequired information, click the tick-box to login

@] https:fportalworkerscreening.gld.gov.aufogin A

Contact us  Help

Queensland Government

Disability Worker Screening

* Required fields

Please enter your Queensland Transport and Main Roads (TMR) Customer Reference Number®

Date of Birth*

Your privacy

Before you are able to login, please read our privacy notice and supporting Information Management Policy to understand how we
collect, store, use and disclose your personal information.

Acceptance of privacy notice

[] 1 have read and understood the privacy notice and supporting Information Management Policy.®

LOGIN REGISTER. FOR AN ONLINE ACCOUNT

e Once you have successfully entered your details, a pop-up verification
code will appear requesting you to enter a verification code (Portal
Worker Guide p16)

k¥ Queensland Government

Important:

+» Your verification code will be
'Lf‘iiumetameWorkcw Screening Portal. different eaCh tlme yDU |Dg|n

Sl oicosan catole I % You will have 15 minutes to
pLiraud el enter your code, or you will
need to enter your login details
;?:Ia:;:;ﬂnr Screening agaln "
% You may need to check your

junk/spam mail for the email
from the Worker Portal if you
cannot find it in your inbox.

Department of Justice | Contact Us
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e Reftrieve your verification code from your TMR registered email and enter
the code into the field

Verification Code

Please check your TMR registered email address for the Verification
Code.

For a range of factors, this may take a few minutes to arrive. If you
haven't received one after a few minutes, please try to login again.

Please remember to check your spam folder.

[ ]
=)

e |t will bring you to the Worker Portal

Worker Portal — Start Application

When you are in the Online Services Home page, you can return to the home
page by clicking “Home".

%Queensland Government

Disability Worker Screening

Home

Online Services Home

When logged in for the first fime, you can:

e Update details
e Start Application

Online Services Home

My Personal Details

John Citizen Start Application

22 Street Street

SUBURB, QLD Lodge a new or renewal
4000, Australia % application for a Disability
TMR CRN: 117507102 Worker Screening Clearance
including a joint application
for a Working with Children
Check (Blue Card)

yctestteam+999900000@gmail.com
0400000000

Update My Details
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Follow the steps to Start an application:
e Click “Start application” to start a new application

e There will be 7 different sections of the application to complete.

o 2 3 4 5 6 7

Application Personal Assessment Disclosable Employer Declaration Payment
Initiation Details Details Information Details

Section 1: Application Initiation

Select NDIS Screening Check only and answer the Eligibility requirements, click
“Save and Proceed” (Below is an example of completing the section, you should
respond with your actual status.)

Application Type

© 1 am applying for a Disability Worker Screening Check (MDIS Worker Screening or Queensland Disability Worker Screening) only
O 1 am applying for a Disability Worker Screening Check AND a Working with Children Check (Elue Cardj
O 1 am applying for a Disability Worker Screening Check AMD a Working with Children Check i(Exemption Card)

Eligibility Requirements

The following guestions relate to your eligibility to submit an application.

Do you held a current exclusion or negative netice issued in Queensland under the Disability Services Act? 0

(O ves @ wo

Do you held a current MNDIS worker screening exclusion issued by another state or territory?

(O ves @ wo

Are you living in Queensland OR are you carrying out disability work in Queensland? 0

® ves (O wo

Are you engaged by a provider to carry out NDIS disability work or state disability werk, or is a provider intending to engage you for this work? 0

® ves Ono

You meet the basic eligibility requirements and are able to proceed with the application.

[J 1 declare that the information provided here is correct and | understand that it is offence to make a false and misleading statement.
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Section 2: Personal Details

Complete your personal details in each sub-section, then, click “Save and
Proceed”

0 (2 ] 3 4 5 6 7

Application Personal Assessment Disclosable Employer Declaration Payment
Initiation Details Details Information Details

IManage Names

A\ You must provide all names including legal names (as it appears on your current TMR product), alias names, cultural names, preferred names and
previous names

ADD NAME

Name Type Title First Name Middle Name Last Name Action

Legal name John Citizen

NEXT

Other Personal Details

Manage Other Personal Details oggle Other Personal Details Section ~

Addresses

Manage Addresses Toggle Addresses Section ~
Identification
Manage ldentification Toggle Identification Section ~

Qualifications (Optional)

Manage Qualifications Toggle Qualifications Section ~

* Required fields

=

A pop-up message will appear for your confirmation of your entered contact
details. Check your details and confirm if they are accurate, click “All Details are

Correct” to proceed.
-

1
1

Confirm your contact details

Important

Your clearance card will be sent to the address

0 may need to contact yo
can be issued. Please confirm your details are correct. If your contact details change, you must tell

us.

Postal address: ZNRFL ONESORT AT IR 5CT), Reveeha
Residential address: 2 L TRESCERT NETLDY, 5 SOET, dusesie
Daytime Phone Number: <TI0

ALL DETAILS ARE CORRECT

© Mater Education Limited 2026




Section 3: Assessment Details

Complete applicable responses to Purpose and Role, and Previous Checks and
Roles, then click “Save and Proceed".

Note - students are “volunteers”.

0 o o 4 5 6 7

Application Personal Asseszment Dus
Irdtiathon Detalls Detalls L

Declaration Payment

Purpose and Role

Flease indicate the primary purpase you will be using your Disability Worker Screening Cearance for

() vaunteer

Please select the primary arca of service diclivery you will Be using your Disabiity Warker Screenang clearance far{Definitionst
|"D Accommodation SUPPOT Services

(O Resaite services

™) Community Suppart Services

) Cammunity access

) Advocacy or Information services ar Services that Provide Akernative Forms of Communicatian

() Research training or development services

ssiscance with Daky Life
s Transpart
onsumaties

S Assisthe Technalogy

ssiseance with Saclal Ecancmic and Commwunity Pam

= Home Moaifn ns and Specalsed DEabilcy Accommadaricn (D]

e Co

w5 dinacion

> Im@ans

ed Living Arrangemenits
A5 Increased Social and Communiy Participation
5 Anding and Keeping a jab

s Impraved Relatianships

3 Im@araved Health and Willbeing
= Im@rawved Leaming

= Imgpraved Life Chakces

A Imgaroved Daily Living Sdlls

Previous Checks and Roles

Hawve you previoushy held an NDIS worker screening dearance In any state or territory™

Oves Ona

Hawve you previoushy held 2 Yellow Card or Yellow Card Exemption In Queensland kssued before | February 20217 4
Oves (O MNa

- o

Have you previcushy been issued with a Blue Card or Blue Card Exemption far the purpose of working with children?*

|D Yes O Na

m SAVE AND PROCEED
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Section 4: Disclosable Information

Answer all questions, click “Save and Proceed” to the next section.

o 6 o0 © s ¢ T

Application Personal Assessment Disclosable Employer
Initiation Details Details Information Details

FPayment

Disclosable Information

Are you currentcly suspended, or have you ever been refused, barred, excluded or disqualified fellowing an application for an NDIS Worker Screening
Check, Working with Children Check. Working With Vulnerable People Registration and/or working with people with a disability check (or equivalent)

in any state or territory in Australia? 0“

O Yes O No

Have you ever been charged or convicted ar found guilty of a criminal offence in Australia?*

O ves O ne

Have you ever been canvicted or found gullty of any of the fallowing, ar equivalent, offences in a country ather than Australia? 0 *
= murder, attempted murder, or manslaughter

gravated assault

cexual assault, or incest

ted robbery

= child pornography

= abduction, kidnapping, human trafficking. or slavery

* drug trafficking and drug dealing

+ neglect arill-treatment of a child orvulnerable person

¢ fraud, deception. or forgery involving a child or vulnerable person
* treasontreachery. terrorism, genacide, mutiny, or espionage

animal cruelty causing an animal serious injury, harm, or death

O Yes O Ne

Have yeu ever been a respondent to a domestic violence erder in Queensland? 9'*

O Yes O M

Hawve you ever been subject of an investigation by any government agency anywhere in Australia that invelved allegations of abuse or neglect of a
child in your care that resulted in restrictions regarding your contact with that child or ather children (including the removal of a child/children)? *

Qves O no

Have yeu ever had any weorkplace misconduct findings against you, or are you subject to 2 current investigation, in relation te: *
* violent behavieur or assault
* indecent or sexual behaviour or misconduct
* fraud, deceptian or theft
+ falling to provide care for a vulnerable person such as a child, elderly person or person with disakilicy.

O ves O ne
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Section 5: Employer Details

Click on “Add Employer/Sole Tradership”

o 00 o o0 o 6 ?

Applcason Personal Agsesoment Dizclozable Emplosyer Declaratior Payment
initsation Details Details Information Detadls

o Important Information

P be aged wit mipioy RUTCELL pplying
fy your engagemens befare your applicasan & processed. IF they oo nat versy your employment in 30 days, your application will e
€ retunand

Question: Where ool find the nominated entity 1D for my employerionganization?
Ansveer: Azk the & g Database (the NWSD) <1 i
Emp laver portal [%ar stape funded disabiiry wo
MUl ie empl operaionzani carons
Question: What 1 have mare than one emplayeriorgan isation?
Angwer; You néed To add ALL employeds, ofganisations, scif- managed partidpants and sale traders. They will need ta verify yolr engagement with them
Saic raders
Question: | 2m 2 soie rader. What do | select In the nominated eneiy lke e kow?
Answer: You noed 1o regist through the NDIS Qualiy and Safeguards Commission]
You will be gwen a Provides vallable with mare Instractions

Nominated Entities

Entity List

A pop-up screen will appear for you to enter the Employer Type and Details
Employer Type: Employer / Sole Trader
Then, Search and Select: Mater Education Limited

Click “Add Employer” to confirm that Mater Education Limited is the
organisation to verify your application.

Add Employer

To begin please select the employer type from the list

Employer Type*

(®) employer / Sole Trader () Self Managed Farticipant
Please enter Employer 1D OR start typing Employer name in field provided and select correct Employer Name

Mater Education Limited

Employer ID* Employer Name*

CANCEL ADD EMPLOYER

© Mater Education Limited 2026 13



e Answer “No” to the working with children question, click “Save and Next"

Nominated Entities

DD EMPLOYER/SOLE TRADER/SMP

Entity List
Type 1D Entity Name ABN Yerification Status Action
NDIS Employer 4-GEIS2PM Mater Education Limited 50148130349 Awaiting Lodgement

In your role with any of these employers, will you be working with children?*

O ves O o

Section 6: Declaration

Read and understand the full Declaration and click then tick the box, your name

and date 0 e a o e o 7

ayment

o

Application Personal Assessment Disclosable Employer Declaration
Initiation Details Details Information Details

Declaration

deciare that

have used in the P
offence to provide false or misieading information

- am the worker na
» The information provided by me for this applicati

» |consent to being screened under Part S

edin th

ing application you will have a record created on the NDIS worker screening database

nt and unde

nding below

k including cony
diction has in p

cruitment agencies. placement companies and online
of an NDIS Check and police agencies across Australia
nsidered necessary by the department,

earance from any

guards C: uting authorities. worker screening

ncluding C

urts and tribunals, pr

of

al information to the NDIS Commission for the purp:

watutory functions in relation
continue to be included in my record on the Database even if | no longer work in the NDIS se
ut me on the NDIS Worker Screening Database (unless they are no longer linked o me)

ctor. | understand that

nformation ab

drawn or for

NDIS worl ning (Workers may make 2 request, in writing. for their application to be

ommission. | understand that the NDIS
lo

ng to me to the NDIS

ncluding to use the information for its pe pment, research

riking with Children Check

TMR to be used to produce the clearance card.
ding that | must notify the department if | change my name, contact details, or th

r a photograph held b;

nd and will comply with my obligat

employment

f my police information changes.

» lunderstand and will comgly with my obligation to notify

D | have read and understand the contents of this form and make all of the above declarations™

Worker Name* Date*

o [
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Read and understand the pop-up screen, and click “l Understand and Agree”

'NQUINIES DEINZ Made To GETEFMINE rmy ENZIDINTY TO NOIC 3N MU= LNECK CIE3rance Trom any sOUrce ConsIered Necessary |
includin

Are you sure you wish to make this declaration?

By clicking 1 Understand and Agree you are acknowledging and accepting all terms of the
declaration.

You are also declaring that all of the information provided by you in this application form is
true and carrect to the best of your knowledze.

Finally, you alsa accept that this declaration constitutes your signature and that you consent to
the use of this electronic declaration as your substitute signature.

CAMNCEL | UNDERSTAND AND AGREE

Section 7: Payment

You should receive the below message in the payment section, click “Complete”
and it will submit your application.

Application Personal Assessment Disclosable Employer Declaration Payment
Initiation Details Details Information Details

There is no payment reguired for this transaction.

BACK COMFLETE

Mater Education will be notified of your application and will verify your Volunteers
Status, once this is complete NDIS will conduct the check and notify you of the
outcome via email.

Until you receive your Card in the mail, this email is what you can present to
Placement Providers to verify your “Eligible to Work” status. Mater Education is
automatically notified of your status updates.

© Mater Education Limited 2026
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Worker Portal - View the Status of My Application

You can view your application status from the worker portal under “My Application
Details”. (Example shown as below)

My Application Details
Application Type Disability Worker Screening
Application Status Contact employer to verifye

Payment Status Paid
TMR Image Status Current

For further information, you can access the Worker Portal User Guide
(https://www.workerscreening.qld.gov.au/workers).

Document ID: MEL-5510012
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Worker Portal - Remove Mater Education after
your placement

Ensure you remove Mater Education after the completion of your placement
e Login to the Worker Portal
e Click the Update Details

My Personal Details

22 Street Road
SUBURB, QLD
4000, Australia

TMR CRN

Update My Details

e Under the Employers, click the down arrow to view the list of employers you
have engaged in to provide NDIS work or state-funded disability work.

Queensland Government

bisébility Worker Screening

Home Search Worker My Profile  Admin -

* Required fields

Manage Mames Toggle Mames Sectign N
Other Personal Details

Manage Other Personal Details Toggle Other Personzl Detzils Section N
Manage Addresses Toggle Addresses Section [

Identification

Manage Idertification Toggle Identification Sectic o

Qualifications (Optional)

Manage Qudifications Togygle fuslifications Saction

| “
i}
i
Y

Employers

Notify of Chenge in Engagemert [ starting or ending your engagement _ RN S—
with an employer. self managed paricipant or sale trader) oggle tmployera Section

BACK SAVE

e Find Mater Education and click Delete to remove, then, a pop-up message
will prompt you to confirm that your selection, select “Yes”, then, Mater
Education will be removed from your profile.

END OF NDIS Application Guide
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