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Visit the Site: Disability Worker Screening 

• Visit: https://www.workerscreening.qld.gov.au/workers 

• Have the Worker Portal User Guide open for step-by-step instructions if 

further information is required outside of this document 

• Worker resources available on the government website, including new to 

worker screening 

• Ensure you have your Proof of Identity ready prior to the registration 

process 

 

 

 

https://www.workerscreening.qld.gov.au/workers
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Proof of Identity 

To verify your identity and obtain the photo for your disability worker screening 

card, you will need to provide a Queensland Department of Transport and Main 

Roads (TMR) product before registering and applying. The TMR product is used as 

part of the identity check.  

The following is the listed TMR products. If you do not wish to obtain a TMR product, 

you can apply for a CRN alone. 

 

• Drivers Licence  

• Adult Proof of Age card  

• Photo Identification card  

• Industry Authority  

• Marine Licence Indicator  

• New Customer Notification Email (select this option if you have a CRN 

only/no physical product)  

Register for the Worker Portal 

To apply for a Disability Worker Screening clearance, it is required to access the 

worker portal and complete an application. If you are a first-time user, ensure you 

register for the portal first.  

 

• Follow the Worker Portal User Guide (Register for the Worker Portal) 

• Click on the “Register” 

(https://portal.workerscreening.qld.gov.au/register) 

 

Desktop view: 

 

 

https://portal.workerscreening.qld.gov.au/register
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Mobile Device View: 

 

 

• Click the link to read and then click the tick-box to confirm your reading 

and understanding of the policy 

• Click Accept to proceed the registration process 
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• Enter your TMR product and CRN Details 

o Select the TMR product (drop-down options) 

o TMR registered email address 

o Name details 

o Date of Birth 

 

• Click Register. 

• Click Proceed to Login 
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Log into the Worker Screening Portal 

• Click Login to Worker Portal  

(https://portal.workerscreening.qld.gov.au/login) 

• Enter required information, click the tick-box to login 

 

• Once you have successfully entered your details, a pop-up verification 

code will appear requesting you to enter a verification code (Portal 

Worker Guide p16) 

 

https://portal.workerscreening.qld.gov.au/login
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• Retrieve your verification code from your TMR registered email and enter 

the code into the field 

 

• It will bring you to the Worker Portal 

Worker Portal – Start Application 

When you are in the Online Services Home page, you can return to the home 

page by clicking “Home”. 

 

When logged in for the first time, you can: 

• Update details 

• Start Application 
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Follow the steps to Start an application: 

• Click “Start application” to start a new application 

• There will be 7 different sections of the application to complete. 

 

 

Section 1: Application Initiation 

Select NDIS Screening Check only and answer the Eligibility requirements, click 

“Save and Proceed” (Below is an example of completing the section, you should 

respond with your actual status.) 
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Section 2: Personal Details 

Complete your personal details in each sub-section, then, click “Save and 

Proceed” 

 

A pop-up message will appear for your confirmation of your entered contact 

details. Check your details and confirm if they are accurate, click “All Details are 

Correct” to proceed. 
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Section 3: Assessment Details 

Complete applicable responses to Purpose and Role, and Previous Checks and 

Roles, then click “Save and Proceed”.  

Note – students are “volunteers”. 
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Section 4: Disclosable Information 

Answer all questions, click “Save and Proceed” to the next section. 
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Section 5: Employer Details 

• Click on “Add Employer/Sole Tradership” 

 

• A pop-up screen will appear for you to enter the Employer Type and Details 

• Employer Type: Employer / Sole Trader 

• Then, Search and Select: Mater Education Limited  

Click “Add Employer” to confirm that Mater Education Limited is the 

organisation to verify your application. 
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• Answer “No” to the working with children question, click “Save and Next” 

 

Section 6: Declaration 

Read and understand the full Declaration and click then tick the box, your name 

and date will appear, then, click “I Agree” to proceed 
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Read and understand the pop-up screen, and click “I Understand and Agree” 

 

 

Section 7: Payment 

You should receive the below message in the payment section, click “Complete” 

and it will submit your application. 

 

 

 

 

Mater Education will be notified of your application and will verify your Volunteers 

Status, once this is complete NDIS will conduct the check and notify you of the 

outcome via email. 

Until you receive your Card in the mail, this email is what you can present to 

Placement Providers to verify your “Eligible to Work” status. Mater Education is 

automatically notified of your status updates. 
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Worker Portal – View the Status of My Application 

You can view your application status from the worker portal under “My Application 

Details”. (Example shown as below) 

 

 

For further information, you can access the Worker Portal User Guide 

(https://www.workerscreening.qld.gov.au/workers). 
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Worker Portal – Remove Mater Education after 

your placement 

Ensure you remove Mater Education after the completion of your placement 

• Login to the Worker Portal 

• Click the Update Details 

 

• Under the Employers, click the down arrow to view the list of employers you 

have engaged in to provide NDIS work or state-funded disability work. 

 

• Find Mater Education and click Delete to remove, then, a pop-up message 

will prompt you to confirm that your selection, select “Yes”, then, Mater 

Education will be removed from your profile. 

 

END OF NDIS Application Guide 


