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Mater Education Limited 

Virtual Learning Environment 

System Requirements 

There are minimum requirements for your computer set up for the VLE to work correctly. 

 

Operating system 

Windows 7, 8 or 10 

Mac OSX 10.7+ 

 

Supported Browsers 

Recent Google Chrome - a free download is available from Google .  

Recent Mozilla Firefox - a free download is available from the Firefox site.  

Safari 11 + - a free download is available from the Safari site. 

Internet Explorer 10, 11 or Edge - a free download is available from the Internet Explorer 

site. 

Known Issues with supported browsers: 

Safari: please note that there are known issues with Safari and the text entry box / editor within 

the system. 

MS Internet Explorer 9: Problems can occur with upload function if not in compatibility view. This 

work around shows users how to adapt IE9 into IE8 so they can upload files: Fire site display 

 

Browsers not recommended: 

IE6-9 and Safari 5-8 are no longer fully supported. They should still work but they are not 

tested regularly and there might be some problems. 

 

Additional requirements: 

Please also ensure you have enabled: 

• Cookies 

• Pop-ups (see http://www.wikihow.com/Allow-Pop%E2%80%93ups ) 

• Javascript 

And that you have installed the following plug-ins: 

• Latest version of Adobe Acrobat Reader. 

• Latest version of Java. 

https://www.google.com.au/?gws_rd=ssl&spf=1567485514382
https://www.mozilla.org/en-US/firefox/new/
https://support.apple.com/en-au/safari
https://support.microsoft.com/en-au/hub/4230784/internet-explorer-help
https://support.microsoft.com/en-au/hub/4230784/internet-explorer-help
https://support.microsoft.com/en-au/help/17472/windows-internet-explorer-11-fix-site-display-problems-compatibility-v#ie%3Die-9
http://www.wikihow.com/Allow-Pop%E2%80%93ups
https://get.adobe.com/uk/reader/
https://java.com/en/download/
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