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1. Introduction 

1.1 Purpose 

VET Student Loan (VSL) tuition protection arrangements provide support and protections for VSL 

students in the event their private education provider defaults (ceases delivering their course or 

closes entirely). 

This procedure aims to ensure that Mater Education will perform required actions in relation to VSL 

provider default or if requested to become a replacement provider for displaced students. 

1.2 Scope and context 

This procedure applies to VET Student Loan (VSL) students only. 

Non-VSL students accessing state subsidies are to contact Queensland Department of 

Employment, Small Business and Training https://desbt.qld.gov.au/contact-us. 

Non-VSL students who made up-front payments (non-VSL and non-subsidies) can find more 

information at https://www.asqa.gov.au/students/provider-closures on Australian Skills Quality 

Authority (ASQA) website. 

1.3 Governing policy 

Document ID Document title 

PY-RAC-000002 Compliance Management 

2. Procedure requirements 

The following procedures are to be followed. 

2.1 What constitutes a Tuition Protection default? 

A default occurs when a provider either: 

• fails to start a course or part of a course on the day on which it was scheduled to start, and the 

student has not withdrawn before that day or 

• ceases to provide a course or part of a course after commencement but before completion, 

and the student has not withdrawn before that day. 

2.2 Student eligibility for Tuition Protection 

VSL students studying with Mater Education Limited are eligible for tuition protection. 

If there is a suitable replacement course available, eligible VSL students will be assisted to continue 

their studies with a replacement provider. Where there is no suitable replacement course, eligible 

students will be provided with a re-credit to their HELP balance. This re-credit will be for tuition fees 

paid for the original course or parts of the course, which were not completed due to Mater 

Education’s default. 

https://desbt.qld.gov.au/contact-us
https://www.asqa.gov.au/students/provider-closures
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2.3 Mater Education obligations if it defaults 

Within 24 Hours of default 

• Give written notice to the VSL Tuition Protection Director of the circumstances of the default. 

• Notify students enrolled in the course, in writing, the course is no longer being provided 

– Mater Education will send the student notice to the student’s personal email address as 

shown on the student management system  

– Mater Education will specify in the student notice: 

• the name of the course, or part or parts of the course the student was enrolled in at 

the time of the default 

• the date of the default 

• advise of a website specified by the VSL Tuition Protection Director where the student 

can get further information about tuition protection. 

Within 3 business days of a default occurring 

• Give written notice to the VSL Tuition Protection Director specifying for each student in relation 

to who the provider has defaulted: 

– the student’s full name and contact details 

– the course, or part or parts of the course, the student was enrolled in at the time of the 

default 

– the amount of the tuition fees for each course, or part of the course, the student was 

enrolled in at the time of the default 

– details about the payment of those tuition fees, including the amounts that are covered 

fees 

– whether the student was studying part-time or full-time 

– the mode of delivery of the original course 

– the location where the original course was primarily delivered 

– whether the student has withdrawn from the course or part of the course and the date of 

withdrawal 

– any part of the course for which the student has deferred study, the date of the deferral 

and the date the student is expected to re-commence study 

– the completion status for each part of the course the student has enrolled in, including 

whether the student’s status is ongoing, passed or failed 

– the name and code of each unit of competency as it appears on the National Register of 

VET for each part of the course the provider has defaulted in relation to a student 

As soon as practicable 

• Update our website to reflect the course is no longer being provided and to provide tuition 

protection information. 

If requested by the VSL Tuition Protection Director 

• Provide to the VSL Tuition Protection Director in relation to students to whom the provider has 

defaulted, either: 
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– a copy of a statement of attainment or other Australian Qualifications Framework 

certification documentation issued by Mater Education or an authorised issuing 

organisation in accordance with the Australian Qualifications Framework for the parts of 

the course the student has completed or 

– a copy of an authenticated VET transcript prepared by the Registrar (within the meaning 

of the Student Identifiers Act 2014) for the parts of the course the student has completed. 

2.4 Mater Education obligations as a replacement 
provider 

If requested by the VSL Tuition Protection Director, Mater Education must provide information to 

assist the Director to make decisions about whether a suitable replacement course exists for 

displaced students. 

If a student accepts an offer of a place in a replacement course, Mater Education must give 

written notice of the acceptance to the VSL Tuition Protection Director within 14 days of the 

student’s acceptance of the offer. 

Mater Education must also: 

• enrol the student in the replacement course as soon as practicable 

• grant course credits for parts of the original course successfully completed by the student, as 

evidenced by: 

– a statement of attainment or other Australian Qualifications Framework certification 

documentation issued in accordance with the Australian Qualifications Framework; or 

– an authenticated VET transcript prepared by the Registrar (within the meaning of the 

Student Identifiers Act 2014) 

• not charge the student tuition fees for the replacement component of the replacement 

course if tuition fees have been paid for the affected part of the original course. 

3. Definitions 

Term Definition  

VSL VET Student Loan 

Tuition Protection Support for VSL students whose provider is unable to deliver their course or part of 

their course 

4. Documents related to this procedure 

Mater documents 

Document Type Document ID Document Title 

Policy PY-MEL-040019 Fees and Charges Policy 

 PY-MEL-040017 Mater Education Refund Policy 

 PY-MEL-040014 Re-Crediting HELP Balance Policy 
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Document Type Document ID Document Title 

Procedure PR-MEL-040058 Co-contribution Procedure 

 PR-MEL-040012 Student Entry Procedure for Diploma Programs 

External documents 

1.  VET Student Loans Manual for Providers 

2.  Tuition Protection Service - VET 

3.   

5. Document controls 

5.1 Document revision history 

Version Release date Description Risk-rated 

Review date  

1. 19 Nov 2020 First version Nov 2023 

    

    

 

5.2 Document review and approval 

Name  

Person/committee  
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If applicable 
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Owner/author/review/approve 

Barry Hankinson General Manager Education and 

Training 

Document owner 
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Barry Hankinson General Manager Education and 

Training 

Approve 

 

5.3 Keyword indexing 

Keywords:   MEL, education, tuition, tuition protection, student, fees, refund, VET 

Student Loan, VSL, VET 

 

https://docs.employment.gov.au/documents/vet-student-loans-manual-providers
https://tps.gov.au/Vet

