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This presentation can be used during the onboarding of a 

group of new students and displayed on a large screen.  
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Setting up Multi-Factor Authentication (MFA)

MFA helps to safeguard access to Mater’s data, applications, 

and information.

This is achieved by requesting additional information when you 

sign into Microsoft 365 and other systems outside of Mater’s 

corporate network.
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To access Mater data, your mobile device software 
requires the minimum software versions.

• iOS version 12 or above for Apple devices.

• Android version 9 or above for Android devices.

Setting up Multi-Factor Authentication (MFA)
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Step 1

Install the Microsoft Authenticator app
on your mobile device from the 
appropriate Apps Store.

Step 2

Open the Authenticator app.  Do not 
login Instead press Skip on the top 
right of the window, then return to the 
Edge browser.

Setting up Multi-Factor Authentication (MFA)
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Step 3
Open a browser on your mobile device and 
access this link  https://aka.ms/mfasetup.

Step 4
Login using your Mater email address.

studentID@mater.org.au

Enter your Mater network password and select 
Sign In.

Setting up Multi-Factor Authentication (MFA)
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mailto:studentID@mater.org.au
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Step 5

You will be prompted for more information.

Press Next to start the MFA process.

Setting up Multi-Factor Authentication (MFA)
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Step 6

Confirm you already have the app installed 

on your mobile device then press Next.

Setting up Multi-Factor Authentication (MFA)
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Step 7

To automatically link your Microsoft account 

to the Authenticator app, tap to select Pair 

your account to the app by clicking this link, 

then choose to open the external app

Setting up Multi-Factor Authentication (MFA)
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Step 8

The Microsoft Authenticator app 
then opens (or you will be prompted 
to open).

Your username will appear as an 
account in the app, showing your 
student id@mater.org,au.

If prompted allow all notifications.

Setting up Multi-Factor Authentication (MFA)
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Step 9

Return to your browser and select Next.

Let’s try it out

Approve the notification we’re sending to your 
app by entering the number shown below

Take note of the number provided

Switch to Microsoft Authenticator app to approve 
the signin

Setting up Multi-Factor Authentication (MFA)
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Step 10

Switch to Microsoft Authenticator app and 
enter the number provided in the previous 
step then press Yes.

If you didn’t initiate the sign-in, you should 
select the No, its not me option.

Press Yes.

Setting up Multi-Factor Authentication (MFA)
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Step 11

After approving in the Authenticator app, 

switch back to your browser.

This completes the first step.  Mater requires a 

second form of authentication, to continue.

Press Next.

Setting up Multi-Factor Authentication (MFA)
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Step 12

• Change the country code to Australia 

(+61).

• Enter your mobile phone number .

• Select Text me a code.

• Press Next.

Setting up Multi-Factor Authentication (MFA)
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Step 13

The code will arrive in a text (SMS) message 
from Microsoft.

Enter the 6-digit code in the field supplied.

Press Next.

Setting up Multi-Factor Authentication (MFA)
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Step 14

Your second method of authentication is 

now set up.

Press Next.

Setting up Multi-Factor Authentication (MFA)
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Your MFA setup is now complete

You have successfully set up MFA and your 

default method of authentication is Microsoft 

Authenticator.

Press Done and close your Edge browser.

Setting up Multi-Factor Authentication (MFA)



Setting up Microsoft Teams on your 
mobile device

Microsoft Teams is used at Mater as a communication and collaboration platform 
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Step 3
Enter your Mater email address (Studentid@mater.org.au) and 
press Sign in.

When prompted for a password, it is your Mater network 
password.

Setting up Microsoft Teams on your mobile device 

Updated 15 January 2024 

Step 2
Press Sign in.

Step 1
Install the Microsoft Teams app
from your device’s Apps Store.
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Android devices –Intune Company Portal

At this point Android devices will be prompted to install an 
additional app – The Intune Company Portal.

The following message will appear:

‘To use your work or school account with this app, you must 
install the Microsoft Intune Company Portal app. Tap ‘Go to 
store’ to continue’.

Press Go to store and install the app

You will be directed back to the Teams app once the Intune 
Company portal is installed.

Setting up Microsoft Teams app on your mobile device 

Updated 15 January 2024 
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Step 4
Choose whether to allow Teams and 
SharePoint to send notifications.

Setting up Microsoft Teams app on your mobile device 

Step 5
Choose whether to allow Teams to access your microphone 
(noting this is required for Teams calling and meetings).

Updated 15 January 2024 
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Step 6
In Teams the following message will appear:

‘Your organisation is now protecting its data in this App. 
You need to restart the app to continue’.

Press OK.

Teams will automatically close.

Open Teams again, Teams' installation is complete.

Setting up Microsoft app on your mobile device 

Updated 15 January 2024 
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In Teams

• Notifications are found under the Activity icon.

• Chat or Teams calling is available through the Chat icon.

• Calendar syncs with your Outlook.

• Any team sites you belong to will appear under the icon Teams.

• Training material on all Microsoft 365 is available in the Learn M365 site  
icon.

Setting up Microsoft Teams app on your mobile device 

Updated 15 January 2024 
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For more information on Teams, please refer to Learn M365

Learn M365 at Mater

Setting up MFA 

You can access Learn M365 at Mater in your MS Teams 

activity bar (left hand side) and on your mobile device if 

you have Teams set up.

https://materorgau.sharepoint.com/sites/m365-learning


Thank you
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