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Digital Literacy Guide 

Welcome! This guide will help you prepare for success in your course by ensuring you have the essential 

digital skills and tools. 

 

Key Digital Skills Required 

• Use a computer or laptop with reliable internet connection. 

• Navigate the Learning Management System (LMS) to access modules and submit assignments. 

• Send and receive emails with attachments. 

• Download, upload, and organise files (Word, PDF). 

• Participate in video conferencing (Zoom or Microsoft Teams). 

 

Cybersecurity Tips 

• Create strong passwords and enable two-factor authentication. 

• Do not share login credentials. 

• Be cautious of phishing emails—avoid clicking unknown links or opening suspicious attachments. 

 

Recommended Tools/Software 

• Microsoft Word for assignments. 

• PDF reader (Adobe Acrobat or similar). 

• Zoom or Microsoft Teams for virtual sessions. 

• Reliable web browser (Google Chrome or Microsoft Edge). 

 

Practical Tips for Success 

• Test your internet and software before classes start. 

• Keep your device updated and charged. 

• Organise your files in clearly labelled folders. 

• Schedule study time and minimise distractions during learning sessions. 

 


